E2 COMPASS GROUP®

THE RIGHT DIRECTION IN FUNDRAISING

Client Satisfaction

Overview:

At The Compass Group we are always looking for ways to better pursue our mission “to build the capacity
of our clients to successfully raise more money.” Along those lines, we have created a client satisfaction
process that sets us apart from other consultants by formalizing an unparalleled level of accountability and

increasing accessibility to our clients.

Compass is absolutely committed to meeting the unique needs of each of our clients. The process ensures
client success by promoting participative listening, consistent communication, engaged involvement, and
client-consultant synergy. With a focus on the following service goals, we create frequent opportunities for

our clients to provide feedback in a confidential forum:

- RELIABILITY: Our service is dependably and accurately delivered as promised.

- RESPONSIVENESS: Our service is designed to meet evolving client needs.

- ASSURANCE: Our service engenders the highest level of trust and confidence.

- INDIVIDUALIZED ATTENTION: Our service reflects a commitment to our client’s organizational mission.
+ IMPACT: Our service builds long-term capacity.

- OVERALL RANKING: Our service exceeds expectations.

The client satisfaction process is conducted through a confidential interview. Information gathered through
this process is summarized and presented to Compass for review, analysis and follow-up process. We are
committed to working with sensitivity and integrity as we pursue excellence in service for each of our clients.

We commit our very best to you.

Corporate Headquarters Mid-America Regional Office
1425 K Street, NW, Suite 350 7 Summer Grove Road
Washington, DC 20005 Cordova, TN 38018
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